
 

PICS Telecom Receives Verizon’s Supplier Excellence 

Award in the “Network Services” Category again in 

2008 

Prestigious Award Recognizes PICS Performance Excellence for the Second Consecutive 

Year 

 

Rochester, New York. ─ April 20, 2009 ─ PICS Telecom Corporation, a leading 

provider of reverse logistics services and sales of pre-owned and new networking 

equipment for the leading carriers in the telecommunications industry, today announced it 

has again been awarded a Verizon  Supplier Excellence Award, this year in the 

Network Services category. 

The Verizon Supplier Excellence Awards recognizes companies that support Verizon’s 

commitment to continuous improvement of quality and service to its customers through a 

passion for excellence.  Criteria for winning includes quality of service, year over year 

growth, a commitment to supplier diversity, meeting and exceeding performance metrics, 

providing cost management solutions and excellent customer service. 

Verizon recognized just 10 companies in 11 categories. 

"Verizon is focused on delivering the best customer experience so we expect the highest 

quality service from our vendors, which keeps us focused on the business of serving our 

customers,” said George Dowell, vice president of Supply Chain Services, Verizon 

Services Operations.  “PICS Telecom is among 10 vendors that have received a 2008 

Verizon Supplier Excellence Award for delivering advanced products and services and 

for consistently demonstrating a commitment to excellence.”  

 

“I am very proud of what our team has been able to accomplish this year.  We are 

constantly challenged to find new ways to help our clients achieve their corporate 

objectives.  This award recognizes us for the contribution we have made to their success,” 

said Sharon Insero, Chief Financial Officer.    

 

PICS Telecom’s headquarters are located at 1920 Lyell Avenue in Rochester.  They have 

an additional warehouse facility in Reno, Nevada and a wholly owned subsidiary located 

in Bristol, England, outside of London.  The company continues to grow steadily and 

currently employs approximately 100 people. 

 

For more information, visit the PICS Telecom web site at www.picstelecom.com or call 

toll free at 800-521-7427 or locally at 585-295-2000.  
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